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Servicenow App E
Seard! #0p Home - Data Table And Forms -
J Q Search General purpose Appll.. L0 @R =
= FLo—o@m®% ®Data  Forms &% Flows
+ Build with Now Assist Build from scratch E remote_app e 5 e o % 8 Test Activate @
Make edits to your directions or open your flow to “ .
8 = ata J >
edit it manually ]
2 4o B o
Name your fiow %
L Condition Label; | RHEM>1S
Now Assist directions % © < @ voserecont % Conition 1 Ap.. ¥ Agproals. X) | is v | Approved - = or and | x
Create a flow that runs every day at midnight, and then find all the newly
created problem records for the past day. If they are not assigned, assign the EeRher et
problem to level 1 triage group, move the state lo *tiaged,” and then notify the R
group.
5 Try an example ©
Application %
Global

then @
® a & @ [
4

+ Recommended

© (@ crensrecod | @ Updmehecord | (@

or Update Rec. i@ senaemal
v
»

ERROR HANDLER
Discard flow m s ir
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& O ) https://devsyslabo.service-now.com/now/workflow-studio/builder?ty - - A I R o) 'ﬁ
© Workflow Studio g New Flow = = Q
[+
o
<+ Build with Now Assist Build from scratch it
Tell us about your flow and Al-powered Now
*+ Assist can get it started for you
F,‘,OW name x o
O | ARIREREE |
\
~—9 Now Assist directions k ®
/,. WEESEL - FOFR SIS e, BEEERZR 01— T — VINRHEL
Q O— RZEARFREIER T . ARB=Nes5. MBHFHEL I— FOXT—4FHX
N—o . Z [FGE] [CBHY B, BRSNS, R7—H A% [HEE] [CBHID. X
T—HADEHEBE(C, ARFEEL I— BOERE(CA—IL TBRIZEET
& z.
- Try an example ®
See detailed instructions( Application %
| trBEEREE 7T D =
By using Now Assist you acknowledge that your personal data will
be processed in accordance with our Privacy Statement. > Show additional properties
Cancel ‘ Build flow with Now Assist &
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Servicenow App Engine Studio L) =]

Templates Resources

App Home Data Table And Forms x v

General purpose Appli... FLO—UsE ¢
(=1 7_'1/'3—7*5% mData : EhForms : 88 Flows

E: remote_app Inactive S (e view: Tg 8

TRIGGER Data ExpandAll

@ =L o—/mE w Variables
P Trigger - Record Created or Updated
ACTIONS s multiple
(4 ) Add an Action, Flo or Subfl
-~

(" Looking for recommendations...

ERRORHANDLER ()

f an error occurs in your flow, the actions you add here will run

11:32 E
2024/05/27 2

H L ZZAhLTEE
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App Home « Data Table And Forms

General purpose Appli... FLO—-O%8E

= FLO—JH

E: remote_a pp Inactive

Action
* Record
* Table

* Fields
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mData : i) Forms

FLD—O88 [x_sysl2_0_remote_work_app] X~

POE Zad ] X~

.

4+

W e

0w NN p

/1 UH=La—=Fd5, BEEDSysIDERISL T, @EEL T
var records = new GlideRecord('sys_user’);
records.addQuery (‘user_name’, ‘itil');
records.setLimit(1);
records.query();
v if (records.next()) { 1
gs.info(records.getvalue('sys_id'));
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Data Collapse All >

P Flow Variables

v Trigger - Record Created or Updated

4 Record
» Array.Object
) Table
Run Start Time UTC ) Date/Time
AR

Run Start Date z Daze/Time

v 1 - Ask For Approval
Approval State Choice

Objec

» ( Action Status
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X % NewPlaybook | Workflow Stud X+

c 23 devsyslabo.service-now.com/now/workflow-studio/builder?table=sys_pd_process_definition&sysld=-1

B Eto) Vocabulary We... * YouTube A Vv7 @ “1-2 FE¥2-- POWEREGG O ServiceNow - Now % eVantage: ServiceN... @ labinstance O} X—Ji - #E Eit -.. [Q URL7IHAR .. 1 -1 | Microsoft 365

0 Workflow Studio

+ Build N st Build from scratch

Tell us about your playbook and Al-powered
Now Assist can get it started for you

Playbook name

Now

t directions % ©®

Describe the stages and activities that should take place within the
playbook. Specify whether the stages or activities should happen in parallel
or sequentially. Include as much detail as possible.

- Try an example ®
See detailed instructions™@

Application

| Global -

By using Now Assist you acknowledge th
be processed in accordance with our Priv

your personal data will
tatement.

‘ Cancel ‘
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